UDGETT!
Warranty Certificate

Covering the Granite Memorials sold at Mudgett's Monuments, LLC

This certificate guarantees to the purchaser that the memorial purchased has been made of sound
granite, free of defects of material or workmanship.

Also, we guarantee the quality of the granite has not been changed or altered in any respect or manner
by the processes of manufacture; and that no artificial or temporary coloring agent or finishing material
has been used in the fabrication to bring out the finish of the granite.

It is further guaranteed that Mudgett’s Monuments LLC will replace, without charge, the granite only,
should your memorial crack or prove defective, attributable to the granite material or workmanshipt2;
subject to and verified by our inspectors. Such replacement cost, will be covered by Mudgett’s
Monuments LLC. In the event of a defect in the warranted granite memorial, a claim must be made in
writing and include the name of the original purchaser, all the names on the monument and Mudgett’s
Monuments LLC's sales contract number. Mail your claim to: Mudgett’s Monuments LLC 5705 East Pike,
Zanesville, Ohio 43701.

Replacement warranty covers that any replacement will be of a color, grain and grade of granite as
nearly identical as possible to the original. Since granite is a quarried natural stone, we cannot
guarantee that the given color or grain will always be available. While every effort will be made to match
the original granite, Mudgett’'s Monuments LLC reserves the right to replace the defective portion, of
the memorial, with a similar granite from the manufacturer of our choice. Reproducing the design on
monument will be covered without additional cost, if it is sandblasted design. Other design techniques
added to monument are not covered.

Mudgett’s Monuments LLC will not be responsible for damage resulting from acts of war, vandalism,
cemetery maintenance, environmental and atmospheric conditions, natural disasters, acts of God, fire,
explosions or flood.

This warranty extends to the original purchaser and the purchaser’s heirs (spouse at time of purchase,
lawful children and grandchildren). This warranty becomes effective upon the date when the terms and
conditions of the purchase agreement have been met between the purchaser and Mudgett’s
Monuments LLC.

Granite fabricated with a core hole is covered for twenty years from date of purchase. 2Granite vases are not considered part
of this warranty.

This guarantee will be considered null and void if any work is performed on the memorial by persons
other than Mudgett’s Monuments LLC without the written authorization from Mudgett’s Monuments
LLC.

The purpose of this warranty certificate is to protect the purchaser against defects in material or fault in
workmanship, during granite manufacturing.
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